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COMMUNICATION

The Hungarian Energy Traders’ Association (HETA) and its members are committed ensuring
the safe supply of electricity and natural gas to all our customers, securing contracts and
sustaining the market functions in the current situation, despite the coronavirus epidemic. The
health of our customers and employees of our members is extremely important factor to us,
which we aim to ensure by maximizing the digitalization of our business activities without
decreasing the quality of our services. The members of HETA within the committees of our
Association continuously monitor the impacts of the epidemic and the necessary measures to
ensure business continuity. HETA is also in contact with European organizations, follows the
recommendations and suggestions made and shares them with the Hungarian stakeholders.

The attached press release was published by EFET, the European Federation of Energy Traders,
on 2" April 2020' and, at our request, gave its consent to its dissemination to the Hungarian
public. HETA agrees with the contents of the article, it reflects its own position, so it considers
the contents of the press release to be appropriately relevant in its own practice.

1 https://efet.org/Files/Press%20statements/2020/PR Covid-19 final 02%20April%202020.pdf
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